58,230

1 122 (58,108)

6,955

1 886 (6,069)

Total number of calls to surgery:

2,475

v -640 (3,115)

xt Messages Sent and Received: Total digital requests submitted to practice:

7,675 duk

1 198 (7477)

Administrative Communications Issue d (letters /emails):

7,242 (94.358%)

1+ 122 (7,120)

946

™ 11 (535)

1,110

v -56 (1,166)

433 (5.642%)

1 76 (357)



