® Background Information

Four Eims Medical Centre - December 2023

4 9,962

v -1,349 (6,911)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

a

Administrative Communications Issued (letters/emails):
Cyfathrebiadau Gweinyddol wedi'i ddyroddi (llythyron/e-byst):

1,600

P 565 (1,035)

6,536

J -1,818 (8,354)

Appointments - Total:
Apwyntiadau - Cyfan:

sl 4,026
& ¥ -54,722 (58,748)

Items issued via prescription:
Eitemau a ddarparwyd drwy bresgripsiwn:

1 20 (104)

Text Messages Sent and Received:
Negeseuon Testun a anfonwyd a dderbyniwyd:

&= 6,092 (93.207%)
V Vv -1,707 (7,799)

Appointments - Seen:
Apwyntiadau - Gwelwyd:

» 384

' -108 (492)

Referrals Made:
Nifer o atgyfeiriadau a wnaed:

1,680
n o -459 (2,139)

Total digital requests submitted to practice:
Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

& 444 (6.793%)
X J -111 (555)

Appointments - DNA:
Apwyntiadau - Ni wnaeth fynych:



